1. Air Studios

1. Broadband Network

2. FTP Server

The server is located at AIR Studios, your files are physically
as safe as master tapes.

Unique username and password are assigned for secure access to
files.

File size unlimited but charges are based on total usage.
Site hostname: ftp.airstudios.co.uk

Site Fixed IP: 217.207.114.62

Internal access: 100Mbps

External access: 2Mbps.

Recommended software:

e FTP Client: Fetch (Mac) or WS_ftp
(PC)
* File Compression: Stufflt (Mac) or WinZip (PC)

IMPORTANT! All mac files MUST be "stuffed" before they are
transfered to the FTP server. If not file information contained

within the hidden "resource fork" will be lost. This will render

the files unuseable. We recommend setting the compression to "None
for audio files as time taken outweighs the size reduction.

3. Audio over the Internet

To date the quality obtained with real-time audio over the

Internet is only sufficient for low quality monitoring of a

session. It is not good enough for remote recording, critical
auditioning or approval purposes. In particular the quality to the
USA suffers due to Internet congestion. However we have found the
following systems succesful for low importance monitoring.

QuickTime Broadcasting allows a single

point-to-point real-time transfer of audio and video.

It requires a Mac or PC on an ADSL (or better) connection, with a
public IP. You will need to tell us the IP address before the
session. We then email you a "token" that grants access to the
stream. It will not work if the remote computer is behind a
firewall or router.

iChat
AV allows two Macs to communicate with audio and video. We can


http://fetchsoftworks.com/
http://www.ipswitch.com/
http://www.ipswitch.com/
http://www.stuffit.com/win/standard/index.html
http://www.winzip.com/
http://www.apple.com/quicktime/products/broadcaster/
http://www.apple.com/ichat/
http://www.apple.com/ichat/

provide and setup the equipment on your Mac. It does require that
you have a .mac or aol account as both parties have to connect
through their services. The apple .mac account provides the
greatest compatibility.

PolySpan IP

Conferencing requires dedicated hardware by Polycom. It uses
the Internet to go point-to-point between two video conferencing
units. It will not work if the either unit is behind a firewall or
router.

4. Internet Connection

Primary SDSL: 2Mbps in both directions.

Secondary ADSL: 2Mbps downstream, 256Kbpss upstream.
Fixed IPs for QuickTime Broadcast, webcam, IP conferencing,
etc:

1:217.207.114.58
2:217.207.114.59
3:217.207.114.60

If setting up a device use the following settings as
required:

Subnet mask: 255.255.255.248

Router: 217.207.114.57

DNS Server: 195.40.1.250

5. Internal Network

Ethernet access for Macs (OS9 or X) and PC in all rooms

Wireless network in canteen and office area supporting AirPort and
802.11b/g.

Network configuration settings:

Connect using DHCP server

SMTP server: smtp.airstudios.com


http://www.polyspan.com/
http://www.polyspan.com/
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